
Webinar logistics

Chatham House rule
Use the information you receive today, but do not affiliate the information with the 
identity of the speaker(s) or other participants. 

Recording & materials
The meeting is being recorded. 
We will share recording, webinar slides and additional material in the coming days. 

Questions & Comments
During the presentation, please share your questions and comments via the chat 
function.
During the Q&A, you can also unmute your microphone to speak.



COVID-19: Adopting 
a responsible 
business response
WBCSD webinar with the Global 
Business Initiative on Human 
Rights (GBI)
07 April 2020

Presenter
Presentation Notes
Dear colleagues and friends, Welcome to today’s Business & Human Rights webinar. My name is Davide Fiedler, I am the Manager of WBCSD’s Social Impact program area.We really appreciate your interest and you being here today for this webinar during an extraordinary situation for our ourselves, our families and our businesses. The COVID-19 emergency is a pivotal moment for each company to demonstrate responsibility towards society by deploying all its care, critical know-how, reach and resources. Today we will be looking at some human rights consideration around COVID-19, but of course any of these can be applied to similar situations we face or may face in the future.Before we start, allow me to highlight some logistics around the webinar.  slide
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Use the information you receive today, but do not affiliate the information with the 
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Recording & materials
The meeting is being recorded. 
We will share recording, webinar slides and additional material in the coming days. 
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During the presentation, please share your questions and comments via the chat 
function.
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Webinar logistics

Presenter
Presentation Notes
The webinar is held under Chatham House Rule, so you can use the information you receive, but to ensure an open discussion, we ask you to not attribute that information to a specific person or company. The webinar is being recorded. Following the webinar, we will share the webinar slides and the recording with you.If you have a question or comment, please use the chat function. You can choose to send it to the whole group, or to me, in which case I will relay the question. During the Q&A you can also unmute your microphone and ask the question personally. 
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Jo Reyes, Director, GBI
Catie Shavin, Director, GBI

Q&A, discussion
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Presenter
Presentation Notes
Now, I would like to share with you today’s agenda. I will give a short introduction into WBCSD’s, then we pass to the main part of the webinar. Catie and Jo, from GBI, will share their insights and thoughts on responsible business responses to the COVID-19 crisis. You will then have the chance to ask questions, share your perspective and discuss with us and the other participants. Last but not least I will share save the dates for our next Business & Human Rights events.
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Introduction

Davide Fiedler, WBCSD



200 global companies united around a common vision

9+ billion people living well, 
within the boundaries of our  planet



WBCSD’s Targeted Solutions



Human Rights Project Objectives 
Respecting and promoting human rights is an opportunity to drive transformative change in people's lives. 

WBCSD is mobilizing 
business leadership 
for human rights. 

We provides insight 
into how companies 
can meet their 
responsibility to 
respect human rights 
and share business 
solutions to raise the 
bar and drive 
transformative 
change. 

Project Objectives 

Value Impact Voice

Facilitate peer-to-peer 
learning to capture, highlight 

and disseminate solutions.

Connect companies with the 
dynamic human rights 

landscape. 

Inspire, inform and 
advocate business action.

Promote partnerships for 
impact.

Inject a forward-
thinking business voice 
into intergovernmental 
processes, governance 

and regulation. 



WBCSD’s COVID-19 Response Program

Presenter
Presentation Notes
WBCSD has both the responsibility and the opportunity to act at this critical point of time.  WBCSD is stepping up to the challenge to support our member companies by launching a Response Program to mobilize business action at scale in response to the COVID-19 crisis.



ACTION: WBCSD with its member companies and partner community 
will create targeted large-scale collective business action in response 
to this crisis.
PROJECTS: WBCSD’s call to action to leverage our combined business 
expertise is centered on three areas and focused Projects: 
• Vital Supply Chains – with a focus on short-term value chain 

resilience plan, starting with food system security
• Return to “New Normal” Scenarios – with a focus on employee 

health and business recovery
• Long-term Impacts – with a focus on COVID-19 vulnerabilities 

revealed by the crisis & lessons for future resilience and
stakeholder capitalism.

WBCSD COVID-19 Response Program



WBCSD website on business’ response to COVID-19

www.wbcsd.org/covid-19

Presenter
Presentation Notes
Lastly, please visit WBCSD’s website on business responses to COVID-19, and if you are interested in featuring your company's COVID-19 response, please get in touch.

http://www.wbcsd.org/covid-19
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COVID-19: Adopting a 
responsible business 
response
Jo Reyes & Catie Shavin, GBI

Presenter
Presentation Notes
Catie Shavin has been immersed in the business and human rights space for more than a decade. She leads GBI’s external engagement with business practitioners and other stakeholders around the world. She oversees the growth of GBI’s unique ‘by business, for business’ resource, the GBI Business Practice Portal. She has also led GBI’s business peer learning programme and a deep dive on direct linkage and leverage. Independently of her work with GBI, Catie co-founded and convenes a group of leading global law firms working together to advance implementation of the UNGPs within the legal profession. Before joining GBI, Catie worked as an independent advisor to diverse organisations and as a lawyer with a leading Australian law firm. Jo Reyes has a long history of working on the business and human rights agenda with companies and was part of the first-ever such effort, the Business Leaders Initiative on Human Rights (BLIHR). She has been with GBI since it was founded in 2009, and now leads on research, communications and governance. She is currently pursuing her doctorate focused on mental health and remedy in the context of business and human rights. In addition to mental health, she has an interest in conflict and post-conflict human rights responsibilities of corporations and, at a time when commercialisation of space is significantly increasing, is researching connections between business and human rights and international space law.



THE GLOBAL BUSINESS INITIATIVE 
ON HUMAN RIGHTS 
A global business-led initiative advancing corporate respect for human 
rights through peer learning and strengthening business practice



RESPONSIBILITY TO RESPECT HUMAN RIGHTS

CORPORATE RESPONSIBILITY TO RESPECT HUMAN RIGHTS

The responsibility to conduct human rights due diligence to identify and address 
involvement in adverse human rights impacts in situations where:
• The company causes the impact
• The company contributes to the impact
• The company’s operations, products or services are directly linked to the impact

BEYOND RESPECT

Additional voluntary action to achieve positive human rights outcomes



KEY HUMAN RIGHTS RISKS

EMPLOYEE HEALTH AND 
WELLBEING

MENTAL HEALTH AND 
STIGMATISATION

BUSINESS DECISIONS

PRODUCTS AND SERVICES



MENTAL HEALTH AND STIGMA

KEY CONSIDERATION TO START

• Identify vulnerable groups who may need enhanced assistance. 
• Consider what forms of finance, resources and emotional support the company 

can offer to reduce anxiety and related issues.
• Communicate clearly from legitimate sources to combat misinformation and 

reduce stress and uncertainty (e.g. WHO, local health bodies). 
• Combat stigma through use of language, policies and processes.
• Check the capacity and capability of worker welfare and other support systems to 

deal with increased influx of requests for support. 
• Support the supporting teams.
• Convey positive stories.  
• Ensure someone is advocating for mental health and groups vulnerable to stigma 

in decision-making processes in the short- and long-term. 



MENTAL HEALTH AND STIGMA

RESOURCES ON COVID-19 AND MENTAL HEALTH AND ON COMBATTING STIGMA

• WHO webcast on mental health and stigma 
• UN statement on COVID-19 human rights approach to vulnerable groups and 

stigma 
• WHO mental health and psychosocial consideration during COVID-19

(includes guidance on language and combatting stigma)
• UNICEF guidance on policies for families and children
• UNICEF leaflet on how to talk to children about COVID-19
• Worldwide data on mental health 

See GBI’s blogs on mental health and on stigma in the following slide. 

https://www.linkedin.com/posts/world-health-organization_mentalhealth-covid19-activity-6643138066166890496-bXvA/
https://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=25742&LangID=E
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://www.unicef.org/media/66351/file/Family-friendly-policies-covid-19-guidance-2020.pdf
https://www.unicef.org/coronavirus/how-talk-your-child-about-coronavirus-covid-19
https://ourworldindata.org/mental-health


KEY RESOURCES

GBI BLOGS ON COVID-19

• Business and human rights: adopting a responsible business response
• The mental health considerations for responsible business
• Combatting stigma: the role of responsible business
• Contract non-performance: wise companies are guided by business and human 

rights thinking

COMPILATION OF BUSINESS AND HUMAN RIGHTS RESOURCES ON COVID-19

Pillar Two: Managing human rights risks during and after Covid-19

GBI BUSINESS PRACTICE PORTAL

www.gbihr.org/business-practice-portal

https://gbihr.org/updates/covid-19-and-business-and-human-rights-adopting-a-responsible-business-resp
https://gbihr.org/updates/covid-19-the-mental-health-considerations-for-responsible-business
https://gbihr.org/updates/covid-19-and-combatting-social-stigma-the-role-of-responsible-business
https://gbihr.org/updates/covid-19-and-contract-non-performance-wise-companies-are-guided-by-business
https://www.pillar-two.com/featured-insights/2020/3/31/managing-human-rights-risks-during-and-after-covid-19-what-resources-are-out-there-for-businesses
http://www.gbihr.org/business-practice-portal


BUSINESS PRACTICE PORTAL: SHARING INSIGHTS 

https://gbihr.org/business-practice-portal


Access more on the website: www.gbihr.org
Visit the Business Practice Portal: www.gbihr.org/business-practice-portal
Contact GBI by email: catie.shavin@gbihr.org / jo.reyes@gbihr.org

http://www.gbihr.org/
http://www.gbihr.org/business-practice-portal
mailto:catie.shavin@gbihr.org
mailto:jo.reyes@gbihr.org


Save the dates

Human rights in agribusiness and 
food value chains

10 June: LD 2020 online session 12 and 26 May ,  9 and 23 June: 
Online workshop series

Business & Human Rights in Brazil

Presenter
Presentation Notes
Inspired by the original Liaison Delegate Meeting 2020 agenda yet adapted to reflect WBCSD’s response to COVID-19, we are organizing a series of virtual meetings spread across the next four months to position WBCSD’s work and keep you inspired and engaged. These 90-minute sessions will be held via Zoom always on Mondays and Wednesdays, with two sessions to accommodate different time zones.Participation to events is complimentary and open to all members and Global Network. 



Stay informed
https://humanrights.wbcsd.org

Davide Fiedler
Manager, Social Impact

fiedler@wbcsd.org

Contact

https://humanrights.wbcsd.org/
https://humanrights.wbcsd.org/
mailto:fiedler@wbcsd.org


stay safe
Thank you
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